
WHAT TO EXPECT WHEN FILING AN INSURANCE CLAIM 



INITIAL INSPECTION 

• Upon request, a roofing specialist will complete an initial “FREE” inspection on the home and assess all areas 

damaged by wind/hail/etc. 

• A summary of the damages will be emailed (or mailed) to the customer via our “inspection report.”

• Inspection reports include a “summary” of the damages found with directions on how to file a claim with your 

insurance carrier. 

• Once the customer files a claim, an adjuster will contact them with a date/time of when they will inspect to arrive

• We ask that GBT be notified in a prompt manner of the scheduled date/time of the adjuster meeting so our 

specialist can help represent the customer and show their findings. 



INSPECTION 
REPORT 
EXAMPLE 

Directions to file an 
insurance claim is 
highlighted in red



ADJUSTER MEETING

• Once the customer has filed a claim with their insurance carrier, the adjuster will schedule a time to complete 

his/her inspection and create an estimate for damages found.

• The adjuster will then explain their decision and give a copy of an estimate of their findings to the customer. 

• Once the customer receives the estimate, we ask that a copy is forwarded to GBT as well so we can review and 

supplement any missing line items.

• Once reviewed, GBT will schedule all work to be completed in a prompt manner as approved by customer.



EXAMPLE OF INSURANCE ESTIMATE/PAPERWORK

(1st check amount)

(2nd check amount)

(Total due)

(Policy holder expense)



DENIAL

• Policy Holders have the option to file a Re-inspection with all denied claims.  If a claim is denied, please 

contact GBT for guidance as we have a team of experts to assist. 

• **During a denial, it is very important to maintain communication with GBT. Any updates or requests by the 

insurance carrier must be reported as soon as possible so we can properly assist with the claim and avoid any 

disruptions of the process.  We ask all customers to NOT submit or report any information without 

consulting with us first as it could effect the outcome of the claim.



DENIAL CONTINUED

• If the customer opts to file a Re-inspection following a denial, the adjuster will contact them to either; (1) 

schedule another roofing inspection with a supervisor, or (2) Ask the contractor/GBT for an estimate to be 

submitted.

• GBT will create a complete estimate on all damages found and submit directly to the insurance adjuster for 

review.  

• Denials can be a lengthy process, however we are specialized in handling denied claims and will make the 

process as hassle-free as possible for the customer.



EXAMPLE OF GBT CONSTRUCTION ESTIMATE



SCHEDULING ROOF REPLACEMENTS/ADDITIONAL STRUCTURES

• Once a contract is signed and roof color is chosen, GBT will schedule a day to begin roof replacement. 

• A letter with instructions will be emailed to the customer as well on what to expect during construction. 

• After roof replacement, the remaining scope of work will be coordinated and completed in a timely manner.

• We ask our customers to please notify us if there is any deadlines so we can arrange repairs to be completed 

appropriately.



ROOFING DAY 
LETTER NOTICE 
EXAMPLE 

If the customer has a satellite/dish there is a chance the 
connection will be interrupted and may not re-connect 
during construction. In this event, we ask that GBT be 
notified so we can quickly address.



PAYMENTS 

• Once the adjuster has assessed the home, they will issue an estimate which will explain “replacement cost value”of claim and 

“Deductible”.

• The deductible is the amount owed out of pocket by the customer for the services approved by their insurance carrier..

• Net Claim is the amount of the 1st check issued by the insurance carrier

• Depreciation is the amount of the 2nd check issued by the insurance carrier (**amount subject to change depending on approval of 

additional supplements)

• Deductible + Net Claim + Depreciation = Total replacement cost value

• 1st check & Deductible is collected prior to start of construction or day of, 

• 2nd check is collected when all scope of work is complete and quality is approved by the customer.

• All payments can be made directly at our office location in Sherman or mailed via the pre stamped envelope provided by GBT



GBT COLLECTIONS

• A letter will be sent to the home 

by GBT to collect payments once 

the roof is scheduled 

• Included is a pre stamped 

envelope to place in a mailbox or 

they can drop off at our Sherman 

location



DEDUCTIBLE PAYMENT 
ARRANGEMENTS

• GBT offers in house financing to assist 

customers with deductible payment 

arrangements.

• For any and all questions relating to deductible 

services, please contact GBT ROOFING



TRANSFERABLE WARRANTIES 

• A warranty letter will be issued as well with a “paid in full” receipt once final payment has been made. 

• All 25 year shingles come with a 5 year workmanship warranty.

• 30 year shingles and above come with a Limited Lifetime workmanship warranty.

• Both warranties are transferable to new home buyers.



GBT warranties to the homeowner that the roof installation will be free of defects in                  
the workmanship provided from the date of installment.

30 year and up 
composition shingles 
receive a lifetime 
warranty 

25 year 3 tab shingles 
receive a 5 year warranty 



REVIEWS 

• At the end of any work completed by GBT, we ask that our customers leave us a review of the services provided 

to them.

• GBT takes pride in Honesty, Integrity, and Reliability.  Customer feedback helps us assure we are meeting 

community standards.

• Reviews can be left via Google or Facebook.  A questionnaire will be mailed to the home as well.

WWW.GBTROOFING.COM Facebook@gbtroofing


